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EHS Circular Letter #2017-37 
 
DATE: October 19, 2017 
 
TO: Directors of Health 
 Certified Food Inspectors 
 Interested Parties 
 
FROM: Tracey Weeks, MS, RS  
 Food Protection Program Coordinator 
 
RE: Updated List of Approved Testing Organizations and Tests  

 
The attached list is being provided to reflect the addition of 360training.com®’s Learn2Serve Food 

Protection Manager Certification Exam as an approved test for meeting the requirement for being 

a Certified Food Protection Manager (Qualified Food Operator).  There are now four (4) approved 

tests on the list.  360training.com®’s application demonstrates that they are responsible for all 

aspects of the testing system that are outlined in our regulations.  This test has been reviewed by 

the Food Protection Program and has been found to include all elements of knowledge and 

competency required in the regulations.     

If you have questions regarding this change please contact the FPP at the number below or email 

Cynthia.costa@ct.gov.  

 

 

 

 

C:  Suzanne Blancaflor, MS, MPH, Chief, Environmental Health Section 

mailto:Cynthia.costa@ct.gov
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Approved Testing Organizations and Tests* 

for 

Certified Food Protection Manager (formerly known 

as Qualified Food Operator)  
 

 

ServSafe® 

National Restaurant Association (NRA) 

Phone:  1-800- 765-2122 

Website:  www.servsafe.com 

Exam Name: ServSafe Food Protection Manager 

175 West Jackson, Suite 1500 

Chicago, IL 60604   

 

Prometric  

(formerly Thomson Prometric, Experior Assessments, National Assessment 

Institute, Chauncey, and Educational Testing Service) 

Phone:  1-800-624-2736 (Food Safety Customer Service) 

Website:  www.prometric.com/foodsafety   

Exam Name: Certified Professional Food Manager 

1501 South Clinton Street  

Baltimore, MD 21224 

 

 

National Registry of Food Safety Professionals/Environmental Health 

Testing 

Phone:  1-800-446-0257 

Fax:      1-407-352-3603 

Contact:  Customer.Service@nrfsp.com  

Website:  www.nrfsp.com  

Exam Name: Certified Food Safety Manager 

6751 Forum Drive, Suite 220 

Orlando, FL 32821 

 

360training.com® 

Phone:  1-888-360-8764 

Contact:  Enrollment.Advisor@360training.com  

Website:  www.360training.com or https://www.360training.com/food-beverage-

programs/food-manager-certification/connecticut-food-safety-manager-certification 

Exam Name: Learn2Serve Food Protection Manager Certification Exam 

6801 N. Capital of Texas Hwy., Suite 150 

http://www.servsafe.com/
http://www.prometric.com/foodsafety
mailto:Customer.Service@nrfsp.com
http://www.nrfsp.com/
mailto:Enrollment.Advisor@360training.com
http://www.360training.com/
https://www.360training.com/food-beverage-programs/food-manager-certification/connecticut-food-safety-manager-certification
https://www.360training.com/food-beverage-programs/food-manager-certification/connecticut-food-safety-manager-certification
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Austin, TX  78731 
 
 *Not Currently Approved, but certificates obtained prior to 

2003 are acceptable: 

Certifying Board for Dietary Managers* 

            Phone:  1-800-323-1908   

Fax:  1-630-587-6308 

Website:  www.anfponline.org 

E-mail: info@anfponline.org 

406 Surrey Woods Dr.  

St. Charles, IL 60174 

 

http://www.anfponline.org/
mailto:info@anfponline.org

